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Cigniti Wins ISG Case Study Standout
Award for Its Al/ML Solution in the
Education Industry

Cigniti Technologies, the world's leading AI & IP-led Digital Assurance and
Digital Engineering services company, is honored to receive the ISG Case Study
Standout Award in the Education category for its AI/ML decision-making
predictive model work for Adelphoi, a leading non-profit organization based in
the US.

1SG Case Study Standouts-an evolution of the ISG Digital Case Study Awards
program-recognize the best-in-class work of service providers in collaboration
with enterprise clients. Companies worldwide submitted their case studies,
which underwent validation by the client organization and ISG digital
researchers, resulting in a selection based on a comprehensive analysis of the
real-world effects of digital transformation on the client's business and the
distinctiveness of the provider's solutions.

Adelphoi is a non-profit organization that provides outcome-based solutions
for neglected, delinquent, abused, and other at-risk children and their
families, combining treatment and mental health services. Cigniti's case study
recognition for Adelphoi is for its AI/ML decision-making predictive model
that leveraged historical data to recommend the most suitable treatment
program for each child, enhancing overall care and minimizing the percentage
of 'return to care.'

"The accelerated adoption of digital technologies and business models was
strongly evident in the case studies we received this year," said Paul
Reynolds, ISG partner and chief research officer. "The Cigniti Technologies
case study with Adelphoi is a standout example of how AI/ML can be a
differentiator to accelerate product development and attain first-mover
advantage in a new and unexplored market."

Commenting on this recognition, Srikanth Chakkilam,CEQ0 of Cigniti
Technologies, stated, "We are happy to receive the ISG Case Study Standout
award for Cigniti's expertise in operationalizing data to build a reliable and
validated model for Adelphoi. This case study is a classic example of
leveraging Technology for Good. AI/ML is experiencing an unprecedented boom,
transforming how businesses operate, and this recognition underscores
Cigniti's position as the frontrunner in harnessing the power of AI/ML for
tangible, real-world results. At Cigniti, we offer transformative solutions
that bridge the gap between cutting-edge technology and real-world impact.
This accolade reflects Cigniti's unwavering commitment to innovation and
excellence in leveraging technology for positive change to all our global
clients.”

Mark Mortimer, COO of Adelphoi, commented, "We are thrilled to have
collaborated with Cigniti Technologies on this ground-breaking project. Their
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Cigniti Wins ISG Case Study Standout Award for Its
AI/ML Solution in the Education Industry

DALLAS--(BUSINESS WIRE)--Oct. 26, 2023-- Cigniti Technologies, the world's leading AI & IP-
led Digital Assurance and Digital Engineering services company, is honored to receive the ISG
Case Study Standout Award in the Education category for its AI/ML decision-making predictive
model work for Adelphoi, a leading non-profit organization based in the US.

ISG Case Study Standouts—an evolution of the ISG Digital Case Study Awards program—
recognize the best-in-class work of service providers in collaboration with enterprise clients.
Companies worldwide submitted their case studies, which underwent validation by the client
organization and ISG digital researchers, resulting in a selection based on a comprehensive
analysis of the real-world effects of digital transformation on the client's business and the

distinctiveness of the provider's solutions.

Adelphoi is a non-profit organization that provides outcome-based solutions for neglected,
delinquent, abused, and other at-risk children and their families, combining treatment and
mental health services. Cigniti's case study recognition for Adelphoi is for its AT/ML decision-
making predictive model that leveraged historical data to recommend the most suitable treatment

program for each child, enhancing overall care and minimizing the percentage of 'return to care.’

"The accelerated adoption of digital technologies and business models was strongly evident in the
case studies we received this vear," said Paul Reynolds, ISG partner and chief research
officer. "The Cigniti Technologies case study with Adelphoi is a standout example of how AI/ML
can be a differentiator to accelerate product development and attain first-mover advantage in a

new and unexplored market.”

Commenting on this recognition, Srikanth Chakkilam,CEO of Cigniti Technologies, stated,
"We are happy to receive the ISG Case Study Standout award for Cigniti's expertise in
operationalizing data to build a reliable and validated model for Adelphoi. This case study is a
classic example of leveraging Technology for Good. AI/ML is experiencing an unprecedented
boom, transforming how businesses operate, and this recognition underscores Cigniti's position
as the frontrunner in harnessing the power of AI/ML for tangible, real-world results. At Cigniti,
we offer transformative solutions that bridge the gap between cutting-edge technology and real-

world impact. This accolade reflects Cigniti's unwavering commitment to innovation and
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Cigniti Wins ISG Case Study Standout

Award for Its AI/ML Solution in the
Education Industry

DALLAS- - (BUSINESS WIRE)--October 26, 2023--
Cigniti Technologies, the world's leading AI & IP-led Digital Assurance and

Digital Engineering services company, is honored to receive the ISG Case Study
Standout Award in the Education category for its AI/ML decision-making
predictive model work for Adelphoi, a leading non-profit organization based in
the US.

ISG Case Study Standouts--an evolution of the ISG Digital Case Study Awards
program--recognize the best-in-class work of service providers in collaboration

with enterprise clients. Companies worldwide submitted their case studies,
which underwent validation by the client organization and ISG digital
researchers, resulting in a selection based on a comprehensive analysis of the
real-world effects of digital transformation on the client’s business and the
distinctiveness of the provider’s solutions.

Adelphoi is a non-profit organization that provides outcome-based solutions for
neglected, delinquent, abused, and other at-risk children and their families,
combining treatment and mental health services. Cigniti’s case study
recognition for Adelphoi is for its AI/ML decision-making predictive model that
leveraged historical data to recommend the most suitable treatment program for
each child, enhancing overall care and minimizing the percentage of 'return to
care.’

"The accelerated adoption of digital technologies and business models was
strongly evident in the case studies we received this year,” said Paul Reynolds,
ISG partner and chief research officer. “The Cigniti Technologies case study with
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Cigniti Wins ISG Case Study Standout Award for Its AI/ML Solution in the Education Industry

DALLS WIRE }--Cigniti the workd's leading Al & IP-ed Digial 1SG Case Study gory for its ALML d
jpredictive model work for Adelphos, 2 leading non-profit ceganczation based in the US.

15G Case Study Standout the IS5 Digital Case Study 9 gnize the best.in-class work of senvice providers. in collaboration with enterprise chents. Companies

weorkdvnde case studies, by thee clhent d 156 digital resulng in A analyss. of the real- “The accelerated adoption of digital technelogies
f L s the Of thes peowicer's selions. and business models was strongly evident in the

case studies we received this year”

Adelohai i & non-profit crganization that peovides oulcome-based sohutions for neglected, delinquent, abused, and other at-risk children and their familles, combining ireatment and merital health
sarvices. Cigritis case study recogeition for Adelphos is for its AVML decisi data o most sutable each
child, enh 9 il 5 ing the percentage of ' y

“The oo of el and business models was siioagly evident in the case studes we recened the year,” 15G pantner officer “The Cignis Technologies case study with Adeighal o a standout
exampie of how AULL can be and attain first-mover new and unexpicred market *

'] gritice, CEO of Cigniti stated, “We are happy 15G v wird for Cignitf's expertse in operationalizing data to build a rekiabie and valdated model far Adeiphol. This
case shudy 15 8 ClssC exaple of kveragng for Good AL home busmesses operate, and ths recogn Ci as e frontrunner the porver of AUML for
tangible, real Az Cignis, we offer jge the gap b gy and real Thi ek an: g innovation and excel technlogy for
Positive Change 10 all cur global Claprts. ™

Mark Mortimer, COO of Adelphoi commanted, “We are thrilled to have with Cignit this ground-breaking project Their dedication, expertise, and umwanvering
analytics software model This scltware will reduce eatment Time and improve culcomes for countiess youth in the child welfare and juverile justice systems ™

To read the case study, chek hare
About Cigniti Technelogies.

Cagnas Technclogees Limaed (NSE: CIGNITITEC, BSE- 534758} is e workSs leading Al & and Senaces Company 4200+ Cigniians woridwide heip Fortune 500 & Global 2000 enterprises across 25 couniries acoebrale
thew digital ransformation journey across vanous stages of digital adoption choeve market lead providing services leveragng IP and platform.-led innovation with expertise across multiple verticals and domains. Our industry-
? g Albied doital g global . millons. of dollars of savings, and sigrificant ROL We N Hyderabad, India, spread across the USA,
Canada, UK. UAE, Austraka, South Afnca, Cech Repubhic. and Singapore.
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Cignit1 bags award for solution in edu ind

C ity-based Cigniti Technologies Limited, a digital engineering services company on
Thursday said it has received the ISG Case Study Standout Award in the Education
category for its artificial intelligence and machine learning decision-making predictive model

work for Adelphoi, a US-based non-profit organisation.

ISG Case Study Standouts recognises the best-in-class work of service providers in
collaboration with enterprise clients. Companies worldwide submitted their case studies, which
underwent validation by the client organisation and ISG digital researchers, resulting in a
selection based on a comprehensive analysis of the real-world effects of digital transformation

on the client’s business and the distinctiveness of the provider’s solutions.

Srikanth Chakkilam, CEO, Cigniti Technologies, said: “We are happy to receive the ISG Case

Study Standout award. This case study is an example of leveraging technology for good.”
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